'RRUVWURRPORFDWLHY DOWHU
KXLVYHVWLQJ YRRU SHUPDQHQ

'"H X MW URFORQ YBW XV KRX ®HUD]F QDDU JHPHHQWHQ YLQGW PRQGN
SODDWHEUMO QLHXZRHPWLEGH® YQVWURPHM@WURRBORFDWLHYV
YRUPHQ HHQ ZRRQFRQFH YW GRORFQGERXIGAHQ JHPHHQWHQ
ROWDQJHQ ILQDQFL OWHRQUGGIDRPXVWRX GWHUKKYWHQ LQ

DOWH UYBIDARIRHQ ORFDMRHINQWHQ PHW WWNQRRPFOWRFDWLR WHEEHQ ]
RP GH VW UXFW KMVWLQJ RS RQGHQEUDDUQDBQW JH
GRRWURRPORFDWXWKRKEHDYY HHUGHU WH EHJLQQHHQPHW LQE
HQ WHWSICFUHSHUDW DOOHYV KHOSW JH P HHXQNW WQI RE LIQIQWM KD O H G
'DDURP KHEEHQ GH PLQQV$WMLWHICHW Q¥ 0L JD RO WIXYWLQJ HQ
5XLPWHDEMEHQLQEUGDUL KHW SURRBRIRWPWDRRPORFDWLHYV
'6/ V JHODQFHHUG

'LW SURJUDPPIZ RV FHODNVRP GNVBRRRIR YBW XV KRX ®HXLW GH
RYDQJDQ KHWS 82HHYVQHOOHMDELYDWLH HQV HHISORH M
GRRWURRPORERWEWVGHHOV ILQDOWHNBG RREH UgHJ EHM BV R

'RRUYWURRPORMPIOWIHHY RRQGHU GH JH MMHUHDE@RAWIDE MOILMNKHLG HQ
GUDJHQ QLHW DOOHHQ \FUR DM ¥ WH \KKRWK GHW GB QRIS PDDU
ELHGHQ RROP®RNHQ RP VOLPPH FRPELQDWLHV MOHYLQGHQ PHW
VSRHREHMY HLJHQ ZRROHMIEHQ RI HHQ FRPELQDWLH PHW DQGHL
GRHOJURHSHQM@H IP®ONJHOLMNW L MB DJ RU GAH. QLGN

'LW GRFXPHQW JHHIW LQPUFIKWHQ BB HWOHHD@HNEBVVHQ Y
JHPHHQWHQ LQ 1HGHUOQI/G ZHWW ZHWDBMD HQ NV EHGRHOG RP
JHPHHQWHQ GLH QRJVWHHRRBRRBEDWLH RREEQDOWSHBNWLVFKH
KDQOGWHQ HQ LQJLFKWHQ

9HUVLH RNWREHU
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'H SUDNWIDMNGRRWURRPORFDWLHYV
VOLPPHU RPJDDQ PHDAD @B WWJ XLPWH

+HW EHODQIMWLMG HQ UXLPWH

' RRUMURRP GRFDVIHV
YHWOQHGEHQ GH LOWAJ UDVIH
YDQ WIDVX VK RXGHW

' IMZ RRQFRQFHSWKHGW
WIVXVKRXGHUY VOHEBU XIWGH
&2'$ RSYDQJ WM WARP HQ

Z DWGH QRRG] DDN YRRUGXH
H WD RSYDQJ SBGINNHQ

YHLP LQGHUN 6 VIVXVKRXGHUY
NXQOHQ KLHUERRU VQHIU
LVIAJ LHUHQ HQ GHH@HP HQ
DDQ GH P DDWFKDSSIM

$ DQWHNNHOMWN YRRU
JHP HHQWAQ

' RRUMRRP GRFDVHV
ELHGHQ JHP HHQWQ GH

P RJHOMKHIG RP
WIVKVKRXGHUY VM
KXIVWYHWHQ LQ FRP ELQDWH
P HWEBRND®!

VSRHG] RHNHWY  Z DWADQ
KHGHQ ELMKHWYHUI LRWQ
YDQ GNDDOGLDDI YON

) O LELOVHIMOQ RS] HW

" HP RIHOWH YDUDVH LQ
JURRWH HQ YRWP P DDNW
GRRUMRRP &RFDVMHY HHQ
DDQWHNNHIN FROFHSWYRRU
GNDG EHVAXLGHW/

DDURP
GRRFWURRPOR

%X VIQHVV &DVH

' H H UHIHIQU NDQ HHQ

H WD WP XO@QV ] IMD HQ
GUDDIWELMDDQ HHQ EXVIQHW
FDVH GH GH RQUHQGDEH®!
VRS NGILQHUP DDNW

+ XLVYHWIQJ YRRU UHI HUIHQWAQ HQ
QDUHL] LI HW

' RRUMRRP GFDVIHV ] IND | HHU
JHVFKINWRP  UHIHUHQWQ
WIVXVKRXGHU/ GIH Z DFKWWIQ RS
JH LOKHHQUILQI WA KXLVYHWIQ
' RRUKXQ YHLE@V RS GH GRFDVH GHUNV
GH JHP HHQWA GH WIWKVKRXGHUY
EHVIUNHQOHQ ' DDUBRRUNDQ GH
JHP HHOQWA P HWGH FRUBRUDWH P HHU
SDWHQGH YHUYRQ KXIVYHWAQJ
RLI DQIVHLHQ

$ UEHLGVGHH@DP H WIP X GHUHQ

' RRUMRRP RFDVHV KHEEHQ HHQ
SRVMHYH LQY®HG RS GH DUEHIGV
GHH@DP H YDQ WIVXVKRXGHUW/
6RP P LJH JHP HHQOWQ

H[ SHUP HQWALHQ P HWKHWYHU/QHT
SODWHQ YDQ WIVKVKRXGHU/

GlH VRHODDQ GH V@I NXQQHQ

* HP HHQWAQ | RDY + RUMD G 0 DDV

®UJHQ DOYLRHI FRQVDFWP HW
Z HINJHYHW RP WIVKVKRXGHUY M

EHJ HBILGHQ QDDUZ HWN



ODQ FULVLV QDDU RSORVVLQJ

* HP HHQW $ QP DDU
' H JHP HHQW DY RQVZ INNHDDU

$ P DDUUFKWM HHQ JHP HQJ GH RSYDQI RFDVIH 1Q 1O HHQ
DDQJ HNRFKWSDQG YDQ KHWS LNIVYDWWY RHGEHGUM GDWWRW
1Q JHEWXIN Z DV D&Y D F ' H GRFDVH KXIVYHWGUH

GRHO LRHSHQ DVIHP RHNHW/ WIVXVKRXGHWY HQ
VSRHG] RHNHUY

* HERXZ $ JHEWKINWP HQ YRRURQ] HOWDQGL Z RQHQ

VMALZ LMDJ HERXZ HQ % HQ & J HVERRSW] X@IQ Z RUGHQ RP

SOMDW W P DNHQ YRRUI®f Z RQIQIHQ ' H GFDVIH @\WDDQ

GH WDQG YDQ GH WG

*HPHHQWH $OPHU
9DQ QRRG]DDN QDDWHMHKDSQDDU

$® HWH KDQWAHUGH HHQ V. HH®IGLI H DDQSDN P HW
HOHU IMBV NDP HUYHLKXXULQ — UHI X@HWH Z RQIQIHQ HQ
DQGHU INBV GH WDQVIRWP DVIH YDQ  BiHI WIDDQGH
NDQURRUSDQGHQ QDDU WXGIR ZDDUYDQ  SDQG YRRU
WIDVKVKRXGHWY SHURQHQ  + HWI DDWRP JHYD@®IQ
YDQ | HOWDQGLI H NDP HUYHLKXXULQ — Z RQIQIHQ
SHURQHQ ' H NDP HUYHIKXXZ RQIQIHQ | IMD YHU/SLHIG
RYHUZ RRQZ IMHQ ' H NDQWRRWBDQGHQ KHEEHQ HHQ P HHU
DIJ HAW HQ @ J LY

*HPHHQWHNHUGDP
JOH[LELOLWHLW IDGGH JURWH VW

,Q HHQ RP JHERXZ G NDQWRRUSDQG DDQ GH

6 FKHHSP DNHUKDYHQ FHQAXP LV HHQ WKIP WM LQJ HUFKW
P HWJ HGHHEH YRRY IHQQIHQ GRXFKHV VRIGMMQ NHXNHQV
HQ HLJHQ NDP HW/ ' H GRFDWH EIHGWKXIVYHWQJ DDQ
WIVXVKRXGHY/ 5RMALGDP KHHI RRN DQGHUH GRFDVIHV Z DDU
WIVXVKRXGHU/ HQ DQGHUH GRHO LRHSHQ ] LMD RQGHUI HELDFKWA
RD LQWXGR DSSDUMP HQWQ HQ LQ KHWYRRLP DI

+ DYHQ] LHNHQKXLY DQWNUDDNSDQG 9 RRUGH] H RFDVHV

P DDNWGH J HP HHOWA J HHQ J HEUXIN YDQ GH 5 INWUHJ HIQJ

'H 6LOMD ZRUGW ZHOHWWVRRPORRRWLH JHQRHPG $PM®MRD WM. H HPEI \&
VIYWXVKRXGHU

9RRUEHHOGHQ YDQ JHPHHQWHQ

* HP HHOW! % HGD
' H VOHEHIG YDQ EHVOXIWRLP LQJ

9% HGD WDQVIRWP HHUGH HHQ YRRWP D@ KRWGDQG QDDU
HHQ GRRUMRRP ®RFDWH GDW] RZ HO2 HNLD-QHW/ DY
WIVKVKRXGHUY KXIVYHWMQ DSDUM P DDU QDDW\HDIDDU
JHBU HQ Z RROHHQKHGHQ ( ULV S@DW YRRU
WIWVKRXGHY HQ  RQWKHHP GHQ XIW2 HNLD-QH

GH SUDNWLMN LQ EHHOG

* HP HHQM + RIQGV . LRRQ
I H ®RRQW

+ RADQGV . LRRQ FLH' HUBH HHQ JHP HQJ GH RFDVIH P HW
2 HNUDHQWH ROIHHP GHQ  WIDVKVKRXGHUY HQ
VSRHG] RHNHW [Q 1B Z RQIQIHQ GIH HIHQGRP ] IND YDQ
HHQ Z RQIQJ FRUBRUDVMH HQ YRRU P Df LP DDO VIHQ NDDURS

GH GRFDVIH | LMD J HS@DWW

* HP HHQWA %4XP P HQ
( HQ NBILOH JHP HHOW  HHQ J LRWM RSGRWLQJ

%XP P HQ UFKWM HHQ GRRUMRRP @RFDVH LQ RS HHQ

WWULHLQ GDWYRRWKHHQ GIHQGH D&Y RFDVH YRRUHHQ

NHXJ G RU LOMAQI) 2 RU/SURQNHIN Z DV KHWHAULHLO

EHGRH@ DV D] F RSYDQJ GRFDVH P DDUQX KXLVYHWAKHW
XINOIMQG — WIMKVKRXGHW/ LQ HHQ YRRWP DI

] RU SDYLORHQ

* HP HHQWA + RUMDDQ GH 0 DDV
' H NUDFKWYDQ WDQVSDUDQWH

+ RUMDDQ GH 0 DDV KXIVYHWRMIVXVKRXGHW RS HHQ
YRRWP D@ YDNDQUHSDUN Z DDUGH FKDOW | LMD

RP JHYRWP G YDQ HHQ ®J LHVIXQPH YRRU

DLEHIGVP LI LDQWAQ QDDUHHQ Z RRQIXQPVH YRRU
WIVKVKRXGHY/ ' H H YRR HQIQJ 1XQJ HHUADY HHQ
UHJ IRQD®! YRRY HQLQJ HQ EIHGADDQ P D LP DDO
WIVXVKRXGHU/ RQGHUEDN




. HQPHUWHNQ

* HP HHQWM

$ OIP DDU

$® HUH

%HGD

%UXP P HQ

+ RADQGY . LRRQ

+ RWWDDQ GH 0 DDV

5 RWHUGDP

GRRWURRPORFDWLHYV

&DSDFLVALW

SHU/RQHQ
DVIHP RHNHUY

WIVKVKRXGHU/
VSRHG] RHNHW/

WIVXVKRXGHWY/

SGINNHQ Z DDUYDQ
WIVXVKRXGHU/ HQ

2 HNLD-QH

WIDVKVKRXGHWY

SHU/RQHQ

2 HNUD-QH
WIVKVKRXGHW/

VSRHG] RHNHW/

WIVMXVKRXGHWY

WIDVIKMKRX GHWY

+ XIWVYHWIQJ 2 SYDQJ HQ , QvidJ LDVIH

UHJ IRQD®I GRFDVH

YHYHLA LQJ

GRRU ZLH HQ KRHYH

GRRU&2 $

$YRQG QDFKVEHYHI@I LQJ

$YRQG QDFKVEHYHLDI LQJ
GRRUGH JHP HHQWA

EHYHD Q] . RWHQ
] LMD RQYHW DFKWKRRJ

* HHQ EHYHLDI LQJ

8 VEHWMHG DDQ HHQ
J HVSHFLDOVHHUG EHGUM
YRRUEHYHI@ IQJ HQ
VRFLDDOEHKHHU

$YRQG QDFKVEHYHLD) LQJ

6 RFLDDO %HKHHU

ZLH YRHUW XLW HQ KR

+\EUGH &2 $ HQ HUHQ
+2, WDP  YDQ GH JHP HHQM

8 VEHWMHG DDQ HHQ
J HVSHFIDOVHHUG EHGUM

/ RFDVWHP DQDJ HP HOWGRRU GH

JHP HHQWM HQ FRQUX®BIQW
LQEXW HUQJ RS GRFDVIH

8 VEHWMHG DDQ HHQ
J HVSHFLDOYHHUG EHGUM

6 RFLDDOEHKHHU GRRU WDP
2HNDDQH  XXUZHHN
XIVEHWHHG GRRU GH

Z RQIQJ FRUBRUDVH

8 WVEHVWMHG DDQ HHQ
JHVSHFLDOHHUG EHGUM YRRU
EHYH.@I LQJ HQ VRFLDDOEHKHHU

8 VEHWMHG DDQ HHQ
J HVSHFLDOYHHUG EHGUM HQ
HLJ HQ FRDFKHV ELQQHQ GH

JHP HHQWM

+ XXURI
J HEUXINVYHW RHGLQJ

+ XXWRYHHHONRP WV

7 INBHONN KXXUFRQWDRW
NDP HUYHWKXXU
YDWY RHGEHKHHUGHU

7 INBHONN KXXUFRQWDRW

+ XXURYHUHHONRP W

%ANBLDI H YDQ EHZ RQHW/
LQI HKRXGHQ RS GH
ELNVBQGVXIWHUQI GRRU
GH JHP HHOWA

%HZ RQHW/ EHVDBIQ HHQ
JHEUXINHU/YHU RHGIQJ

YHzZ ROHVY/ EHVIDBIQ KXXU

HQ NRWWQ YRRU
JDV Z DWAU @FKW

YHVWRNNHQKHLG FRUSRUDVIH

6 DP HQZ HINLQJ  YRWP WSXQWYDQ

DDQGDFKWYDQXIMEUHGHUH
KXLVYHWAQJ VRSJ DYH

6DP HQZ HINLQJ YRUP WSXQWYDQ
DDQGDFKW :  RQIQJ HQ LQ HLI HQGRP
FRUSRUIDVH Z RUGHQ YHKXXUG YID

EHKHHUGHU

' RRUMRRP GRFDVH GLDDJ WELMDDQ
VDP HQZ HINIQJ  HQ GILGVWRWEHWU

] IFKWRS EHQRGLI GH

YHUYRQ KXIVYHWAQJ  GRRU FRUIBRUDMHYV

6 DP HQZ HINLQJ  YRWP WSXQWYDQ

DDQGDFKW

* RHGH VDP HQZ HUNLQJ

YDQ GH JHP HHQWM

(U] IND J HHQ GLLHRW UHJ LRQD®!
DI VSLDNHQ VRWABDQG J HNRP HQ

* HHQ GLLHAVM DIVMMP P LQJ  SODWLQJ
YID : RQIQIQHWA IMP RQG &RQVDPWELV
QDGHUHQGH GHDGIRHY YHURRSW

SWREGIHP GRRV

" HXQW ] IMD
HLJHQGRP YDQ GH Z RQIQJ FRUSRUDVIH

HQ GH JWRQG Z RUGWI HKXXUG J HSDFKW

* HP LGGHGBH
GRRU/VURRP VING

* H| LQQHQ WARP HQ JRHG
GRRU DOHQWDDQGHQ
WJ QHUHQ VRP V VRWVE HH

NDDU

0 HHWIDOELQQHQ HHQ NDDU Rl
PD[IPDDO P DDQGHQ

* RHGH GRRUMRRP P HHWIDO
ELQOHQ HHQ NDDUVRW
P DDQGHQ

" RRUMRRP \WIDJ QHHUW

" RRUMRRP JWRWM JH] LOOHQ
P RHI] DP HU $ @HQWIDQGHQ
VMRP HQ JHP DNNHINWHU
GRRU

" RRUMRRP LV ®IJHUGDQ
YHW DFKW

VWRRP WGLLHRW
GRRUQDDUHHQ SDWHQGH
Z RQIQJ ELQOHQ P D[ lP DDO
i1 Q NDDU



$OJHPHQHYE®MGLQJIHQ

$DUG HQ RP YDQJ YDQ
GH GRFDVIH

/ RFDHV ] IND YDDN RP JHERXZ GH
EHWDDQGH SDQGHQ ] RDY KRV
R NDQWRUHQ RI YRRWP DI H
RSYDQI ®RFDWHY ' H FDSDFIMALW
YDUHHUWDQ — VRW

SHURQHQ ( QNH®! J HP HHQWAQ

] HWHQ UHI X@HWH Z RQIQIHQ

P IGGHQKXXU Rl VRRSZ RQIQIHQ
YDQ Z RQIQI FRUSRIDMHV LQ DY
GRRUMRRP GRFDVIHV

3 R@HNH FRQW[ W

/ DQGHINH SROAHNH GUXN HQ
XUWHMH RP WM YRERHQ DDQ GH
KXLVYHWQI WIDNWHAQ) ] IND GH
EHDQI UNIMAM GUMYHUHQ RP - GNDDO
SROAHN GLDDJ YON HQ EXGI HWWA
YHINUMHQ 6RP P LJH JHP HHOWAQ
KDQGH®IQ EHWXUINN RP - KHW
SWRFHV W YHU/QHEBIQ MLZ LIND
DQGHWH GH JHP HHQWALDDG QDXZ
EHWHNNHQ 5 HJ LRQD®

VDP HQZ HINLQJ YRRU KHWUHD@VHUHQ
YDQ UHJ LIRQD®! GRRUMRRP GRFDVH
YWDDI WH] WD DDQGDFKW + RXG
UHNHQLQJ P HWRW DQIVDVRUVFKH
GUHP SHY ' MWYWDDIWRP JRHGH
EHWXXUIVH HQ DP EVIAINAH

DIVWHP P LQJ YDQDI GH WBUW

3 DUWFLSDVIHDDQSDN

* HP HHQWIQ J HYHQ DDQ GDWHHQ
VXFFHVYR@! SDUAFLSDVIH EHJ LOW

P HWADQVSDLDQW  HHUINMH HQ
SWRDPHYH FRP P XQIFDVH P HW
RP Z ROHQGHQ =RU HQ VQHO
DDQSDNNHQ HQ LQIRWP DUHDYRQGHQ
RUW DQVHUHQ VRP V 1Q FRP ELQDWH

P HWHHQ RSHQ GDJ  KH®WRP
GUDDI YON W FLH' LHQ HQ
Z HHUAMDQG W YHLP LQGHUHQ

6DP HQZ HUNLQJ P HWSDWQHW/

* HP HHQWAQ HUYDUHQ GH NRUM @VDHQ P HWKHW
P IQMMUH D&Y HU SRUMH  =HNHULQ GH
DDQERRSSHURGH Z DDUQ QRJ YHHORQGXIGHDM Z DV

HQ JHP HHQWAQ NDP SWAQ P HWYHHOYLDI HQ HQ

RQ] HNHWKHIG ' H DGP LOMADVHYH @WWHUYDUHQ GH
JHP HHQWIQ D&Y KRRJ  HQ GH VDP HQZ HINLQU P HWKHW
&2$ DY Z MVHBIQG GH XIVE MHIQI YDQ

EHZ RQHUAQIRWP DVIH Z RUGWDY EHDQJI UNMH

VXFFHVI DRVRUJ H] IHQ YRRUHHQ VSRHGL] YHUBRS RS

GH ®FDVH * HP HHQWAQ J HYHQ DDQ GDWGIW

XMWY HEUHIGHU] RX NXQQHQ ' H UHDMH P HW

Z RQIQJ FRUIBRUIDMHV LV HIRS JH QWRP  GH

GRRUMRRP M EHYRUGHUHQ HQ IMEL] H DIVWAP P LQJ
RYHUGH VDP HQWH@QJ YDQ GH J LRHS VRWWIDQG WM
OWQ NRP HQ * HP HHOWAQ J HYHQ DDQ GDWGIWZ RUBW
JH] IHQ D&Y EHYRUGHUHQGH | DFVIRU YRRU GRRUAMRRP

Orca@s 20220

. HX] H YRRU GH GRFDVIH ) LODQFL' Q

Ozcca @220

%HKHHU HQ EHYHLAJI LQJ YDQ ' RHQ LRHSHQ
GH GRFDVIH
' H NHX] H YRRUHHQ GRFDWH LV 1Q

YHDQI UNIH X1W DYHQFDWAI RUH" Q " HP HHWH GRFDWHV KXLVYHWHQ

GH P HHWH J HYDEDIQ RP YDWHQ GRRU DDQV + HWEHKHHULY YDDN K\ EUGH HHQ P I YDQ GRHO LRHSHQ ] RDY
DDQERGJ HGLHYHQ YDDN YDQZ HIH KXXU DDQNRRS YDQ GH &RFDVIH Z DDUEIMYHUDQVE RRUGHINMKHGHQ DVIHPRHNHUY  WIVKVKRXGHUY

GH EHVFKINEDDUKHLG YDQ HHQ EHKHHU EHYHI@I LQJ HQ YRRU EHYHI@ LQJ VSRHG] RHNHWY HQ R

J HVFKINW GHI WDQG SDQG HQ GH SHU/ROQHHONRWIQ ' DDUEIMHUYDUHQ @FDVHP DQDJIHP HQWHQ VRFLDDO RQVIKHHP GHQ X2 HNLD-QH
XUWHMH RP VQHORSYDQJ WM JHP HHOWIQ RQYHLZ DFKVM NRWHIQ EHKHHU YDQ GH RSYDQJ RFDVIH ' H@JLQ YDQ GH GFDMH Rl
UHDOVHLHQ YRRUEHYHI@IIQJ RS HQ DIVFKD®IQ Z RUBHQ YHUBHHES RYHU GH H QX DIJHBUHQ IV RI 1Q HHQ

ZRRQZ I KHHIWHHQ GLLHFWA
LQY®RHG RS GH LQWAI LDH YDQ GH

" RRUGDWHUVSLDNH LV YDQ
VAABHONNH KXIVYHWAQJ Z DV KHW

GRRUYHURRS HQ QRRG] DNHOMH
LHQRYDVMHV + RXG KIHU UHNHQLQJ

YHU/FKLEBIQGH SDUAMQ ' WLV
P HHWIOGH JHP HHQWM | HO HQ

QIHWIQJ HZ INNHG EHWDQGH P HH ELIMKHWRSWH@IQ YDQ GH HHQ Rl P HHUGHUH H] WAUQH EHZ RQHY/ Z DDLELIMQDELNKHIG VRW
RP J HYLQJ VS@MQQHQ WA Z IILT HQ EXVIQHW FDVH SDUAMIQ 6 RFLDDOEHKHHULY P HW YRRY HQIQJ HQ HQ DQGHWH

RP ] HWHQ QDDUZ RRQIXQPVIH QDP H DDQ GH RUGH Z DDULQ EXW HW/ D& EHYRWGHUIHQG YRRU

" IMKHHIWELM HGLDJ HQ DDQ HHQ JURW J LRHSHQ VDP HQIHBHIG LOWAT LDVH J H] LHQ Z RUBW

Z RUWGBW HQ QIHWELMBRWH
Z RQQIHQ

VOH@ RSHQLQJ YDQ GH GRFDVIH



(UIYDULQJHOQ

*HPHHQWHQ DDQ KHW ZRRUG

*HPHHQWH $ONPDDU

UMBDQ 5 REIMD WAGVQLHWGH WIVKV YDQ GH EHZ RQHU P DDUGH
NUDFKWYDQ VDP HQBIYHQ ' RRUUKLP M W ELHGHQ DDQ
YHU/FKLEBIQGH GRHOLRHSHQ  YDQ DVIHPRHNHUY 1Q GH
SURFHGXUH VRWWIVKVKRXGHUY GLH NXQQHQ WIDUMQ P HW
LOWAT LDVH 1Q KXQ QIHXZ H JHP HHQWA HQ VSRHG] RHNHUY GIH
HYHQ RS DGHP NRP HQ FUH' LHQ Z H P DDWFKDSSHIMW

GUDDI YON | Q HHQ S®IN Z DDUIHGHHHQ NDQ P HHGRHQ : H

P DNHQ J HHQ RQGHU/FKHIG WWWHQ GH EHZ RQHWY  WWAQ] LMAMNW

QRRG] DNHIWI  HQ RUI DQVHUHQ VDP HQZ HINIQJ DDQ GH
DFKVUNDQWRP  VDP HQBIYHQ DDQ GH YRRUINDQWP RJ HIONA Wi
P DNHQ

*HPHHQWHH® D

" H SIRQIHUDVH YDQ HHQ
SURNHPWDY GIWELHQI W
RQGXIGHIMKHGHQ P HW] LFK
P HH 6WHHI GDDLRP
RQGDQNV GH GUXN RP VQHO
WM KDQGHBIQ QDDUHHQ
SHP DQHQW | B LEH®!
RSRWQJ GIH KHGHUHQ
ILODQFIHHOGX X DDP LV

" MV RS GH @QIH VP LMD
NRWHQHI | LFL” QWAU GDQ GH
KHUKDD@H LQYHWHUQJ 1Q
WABHOMH DG KRF

RSERWIQI HQ

*HPHHQWH %UXPPHQ

+ HWY J RHG WM EHVHIIHQ GDWS@DWIQJ YDQ
WIVKVKRXGHUY QIHWDGING YRQ HQV KHW
ERHNNH YHURRSW =RU GDVWH GXLGHINN
DIVVP WP HWKHW&.2 $ RP HHQ JRHG
JHFROARBHUEH SODWIQJ W LHDOVHUHQ © LM
SGIMAQ YRRUHHQ EHVALH YRRUEHUHIGIQI YDQ
WIVXVKRXGHW/ YRRUEDW H 1Q HHQ ' 6/

NRP HQ ' IMWSHH@H RQV VDP HQ P HWGH
O®QIH Z DFKWIMBHQ EIMGH , 1’ SDUMQ ' H
VIHHURS GH GFDVIH LV VRP V WU P DDU

P HWKHWI LRRWVA GHHOYDQ GH EHZ RQHUY/

J DDWKHWI RHG

*HPHHQWH ¥RUDDQ GH ODDV

6 XFFHVYR@ SURMIFIIQ P HWHHQ UHJ LRQD®! | XQPVH YHUHVHQ HHQKHIG
LQ GH DDQSDN YDQ D@ VDP HQZ HUINHQGH JHP HHOWAQ + HWLY GDDURP
HU EHDQIUMI RP YRRWDI GXIGHIMH VFKULVAONN YDA HBU GH
DIVSWDNHQ i P DNHQ HQ GH XIWRHUHQGH SDUAMIQ VINEL] W EHWHNNHQ
( HQ GRND®I GRRUMRRP YRRY IHQIQJ P HWHHQ KDDE&DUH FDSDFIMAMHQ
HHQ QIHWI HAVRBIHUGH @ J1QJ KHHIWGH P HHWIA NDQV YDQ VDI HQ HQ

| DFLOWHUAGH LOWAT LDVIH HQ QHVE HINYRUP 1QJ YDQ EHZ RQHWY

*HPHHQWH +ROODQGV .URRQ

+ RHZ HOGH NHX] H YRRUHHQ VQHE RSRWIQI YRRUGH KDQG @ W
EQWWGH EHSHUN ERXZ NZ DOMIMRS GH @QJ H WALP IND NRWEDDU

( HQ KRIHWH LOIW ®1 LOYHWHUQJ 1Q SHLP DQHOWA NZ DOVIDVHI

KRRJZ DDUELIH Z RQIQIHQ LV [LQDQFIHHOJ H] HQ GH EHVLH GXXU DP H
RSVH ' IWYHUDDI WQHWDEBIHQ GH UMFR V YRRUGH JHP HHQW P DDU
YHUKRRIWRRN GH ®#HI EDDUKHIG YRRUEHZ RQHU/  HQ GDDUGRRURRN GH
RP JHYLQ) ( Q Z RQIQIFRUSRIDMHV | IND GDQ Z HZ ICBIQGHURP  KLHWDDQ
P HH WM Z HINHQ ( HQ Z HW] RD® GH 6 SUHLGIQJ VZ HWKHGWRP
EHVXXUGHWY HHQ B IMHP H UHGHQ WA JHYHQ RP KXIWYHWAQJ YRRU
GH| H GRHO LRHS GRRUW ] HWHQ

*HPHHQWRWHUGDP

( HQ HIIHPHYH DDQSDN YHUHMAHHQ P HHINDWI H YIMH GIH LV DIJ HWHP G RS
GH GND®! VWXDVMH ' H LQYHWIHUQJ 1Q ] HOWBQGL H Z RRQYRRU LHQLQI HQ HQ
HHQ EHWRXZ EDDUVRFLDDOEHKHHU 1Q FRP ELQDVH P FWMDQVSDUDQWM

FRP P XQIFDWH FUH HUAHHQ RP JHYIQJ GIH QIHWDHQ GRRUMRRP

| DFLOMHUA P DDURRN GH LOWAI UDVIH YDQ EHZ RQHUY EHYRUGHUN

*HPHHQWH $QPHU

, Q GH SUDNVINH EQMWGDWMMN OQGHDNH UHI HY HQ YDWH
KXXURYHUHHQNRP \WHIQ NKUGLVFKH NZ HWEDDUKHGHQ NXQQHQ
YHURRU DNHQ  Z DDUGRRU GH GRRUMRRP  WIRJ QHHUW . LHV
GDDWRP YRRUHHQ | ®{ LEH®! DDQSDN P HWIRFXV RS WHILN
VRFIDDOEHKHHU HQ HHQ J HP HQJ GH KXLWHWQJI VRS] HWRP

NOHGXQWAQ WA YRRINRP HQ HQ HHQ VXFFHVYRB! LOWAJ LDVIH
WM EHYRUGHUHQ



ODQ FULVLV QDDU RSORVVLQJ

6OHXWHOV ULFKWLQJ VXFFHYV

BQHOKHLG HQ SUDJPDWLVPH E
O R F D WHLXH N

6 QHOKDQGH®IQ LV FUXFIDDORP  HHQ J HVFKLNWA
@RFDVH W YLQGHQ HQ GH SROHNH GVFXWIH HQ

Z HHUAMDQG W EHSHUNHQ

. IHV HHQ ®FDVH GIH VQHOEHVFKINEDDU LY HQ Z DDU
P LQIP D® DDQSDWIQIHQ QRGL] ] IMD + HWKHSWDY
GH EHWHP P LQJ QIHWDDQJ HSDVWWKRHIWA Z RUGHQ
9 RRUVOH®BHLG EIMUHDOVDMH NIHV YRRU SDUDABIO

S@ARHQ

*RHGHRRUEHUGLQJ HQ SODQQLQ]J

1 DGDWGH &FDVIH LV J HNR] HQ LV KHWEHDQJI UNN RP
KHWVXFFHV HQ GH GIYHQWYDVEDDUKHLG YDQ GH] H
@FDH W Z DDLERWHQ + HWLY GDDLRP - HWHQUHHO
RQP LGGH@W RYHU W J DDQ VRWKHWI HGHVIDLGBIHUG
XVE HINHQ YDQ GH  1LODQFL” & SOQQIQI HQ LONRRS
' H EDVV YRRUVXFFHV LV GIW] RU YX@LJ W GRHQ RS
JURQG YDQ HHQ KHGHU WBSSHQS®Q HQ HHQ
JHGWDI HQ JHNR] HQ LRXWA + IHUP RHWAQ DG
EHWRNNHQHQ EHWXXUINN DP EVWMINN HQ RYHUJ H
WINHKR@GHY/ ] IFK DDQ KRXGHQ $ @1 EHWRNNHQHQ
FRP P XQIFHUHQ GH] HOGH ERRGVFKDS

GH EDVLYV

6DPHQZHUNLQJ HQ WUDQVSDUD

FRPPXQLFDWLH

2 SHOKHIG HQ YIRHIVMBLIH - HHUINH

FRP P XQIFDVH P HWRP Z RQHQGHQ HQ SDUHL/

] IND GH EDVIV YRRUKHWFLH' UHQ YDQ GLDDJI YN HQ
KHWRHSHOIU OWAQ YHURSHQ YDQ GH GRRUMRRP

(IIHFWLHI EHKHHU HQ LQWHJU

5 IFKWEHKHHULQ SDWHQG EIMGH ®FDMH |,V HURS GH
@RFDVH EINYRRUEHH@G RRN RSYDQI™" * HEUXIN GDQ
EHKHHU/ DFLOMMAQ ] RDOY EHYHIMI Q) GIH DO

DDQZ H LJ JIMD RI NIHV YRRUJ HVSHFLD@YHHUEH
SDUAMIQ YRRUVRFLDDOEHKHHU %HJ HOILGLQ) GRRUGH
FROVXGIQMQEXUW HUQI Rl 9 OXFKWOQIHQ HWN DO
GDQ QHWRS GH RFDVH ] HO GLDDI WYHUGHU ELMDDQ
KHWZ HIZ LW Z RUGHQ YDQ EHZ RQHUWY HQ KHW
RSERXZ HQ YDQ YHUARXZ HQ ELMEHZ RQHU/ HQ

RP Z RQHQGHQ ' DDUQDDWEHYRUEHUMHHQ

VMDVWAI VFKH GRFDWHNHX] H - GEEKWELMYRRY LHQLQJ HQ
GH LOWAT LDVIH
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$DQ GH VODJ
'H SUDNWLMN

Bl

%LHQJ EH] MLQ NDDUWN

. UM HHQ GXIGHIW RYHU LFKWYDQ D@ EHVFKINEDUH SDQGHQ
HQ JWRQGHQ  YDQ ®iHI WIDDQGH NDQURUHQ VRWFKR®BIQ  7UHHG
1Q FRODPWP HWGH DIGHOQJ 9 DWIRHG YDQ GH HLIHQ

RUW DQWDMH Rl VFKDNHOGH KX YDQ_GH 7 KXV HYHUY
KIHWYRRULQ

, QYHWHHU LQ SDWQHW
YRXZ WHUNH LHDMHV RS P HWZ RQLQJ FRUSRUDVHV

DDQJ H] IHQ ] LIMGH VBIXWAO] IMD VRWGRRUMRP LQJ QDDU

SHUP DOHQW KXIWYHWIQI  &RUSRUDAHY | IND QHWD@BHQ HHQ
VBIXWOP E W GRRUMRRP P DDUNXQQHQ RRN HHQ LRO
VSHBRQ LQ H SRIVIMH HQ GH UIHDOVDVH YDQ | B SURMIFWAQ DY
GH H

. LHV HHQ EHWHINEDWH S®IN
6 HOIPWHU GRFDVHV GIH GIFKWELMYRRY LHQIQJ HQ HQ RSHQEDDU
YHUYRHU@ JHQ RP GH LOWAT LDVIH WM YHU/QH@IQ

. LHV VWDWAJ LVFK YRRU VS UHLGLQJ

$O NH P HHUGHUH GRFDVHY RQVEZ INNHOV ] RU GDQ YRRUHHQ
HYHQZ LFKVW H YHUGHIQ) RYHUGH JHP HHQWA ' IWEHYRUGHUN
QIHWD@IHQ KHWGLDDJ YN P DDU] RUWRRN YRRU HHQ EHVIALH

LOWAT LDVH 1Q GH YHU/FKLADIQGH Z LNHHQ

=RW YRRUHHQ I LQDQFLHHOYDQJ QHW

+ RXG HHQ ILODQFL ® EXIIHUDDQ RP GH RSWIUADVH WA
RYHLEWXJJHQ RP GDWWXEMGIHV VRP V @WAU ELQOHONRP HQ
GDQ YHW DFKW

)
K

%jc)
@

1\

7

\I/ Q
/'\

)DVH XYRWULQJ

&RP P XQLFHHU VP
,QIRWP HHURP Z RQHQGHQ SHU/RRQIMW HQ RS HHQ
MDWAI VK P RP HOW ELWRRUEHHE Z DQQHHU GH
JHP HHQWALDDG RRN Z RUGWIQJ HIFKW RP - RQQRGLIH
RQUXVMWM YRRUNRP HQ 2 QVZ HUS HHQ FDP SDJQH
Z DDUEIMIQZ RQHU/ GRRUP LGGHOYDQ HHQ EUHI  KXLV

DDQ KX Z RUGHQ JHQIRWP HHUG 2 W DQVHHULOQ HHQ
YWRH] WIDGIXP ELNHHONRP WHQ

2 W DQLVHHU HHQ RSHQ GDJ
1 RGL) GH EXXUNXIWRP GH GRFDVIH WM EHNINHQ HQ
NHQQLY V4 P DNHQ P HWGH EHKHHUGHU HQ DQGHWH
EHVRNNHQHQ ' IMERXZ WYHUARXZ HQ RS

, QYHWHHULQ GH Z LW
&H" HUGLDDJI YN GRRULHW WK W GRHQ YRRU GH
EXXUN ] RDO KHWRSNQDSSHQ YDQ HHQ VSHHSGLOWA RI
KHWRW DQWVHLHQ YDQ HHQ EXXUAMHHWY

5 HJ HOHHQ GUHFWQXP P HU YRRU RYHUDVW
=RU YRRUHHQ EHUHINEDDU WG RRQQXP P HU

YRRURP Z RQHQGHQ ] RCDWHYHQWH® SLREGIP HQ VOQHO
HQ DGHTXDDWZ RUGHQ RSJ HRWV

%HG HHQ SDVWHQG FRQWDFW
' MKDQIWDI YDQ GH GFDVIH -+ LHUELVINDQ J HZ HINW

Z RUWEHQ P HWHHQ WIMBHOW  KXXUFRQADFW
ELWRRUEHH®@ P HWMBRRSWAG YDQ P DDQGHQ  LQ SODW

YDQ HHQ FRQWDFWGDWP D[ LP DDOVE HH NDDUP DJ
GXUHQ Rl HHQ J HEUXINVRYHUHHONRP WV

=HWDIVSWNHQ RS SDSLHU

/ H) D@ DIVSWDNHQ P HWSDUAHW ] RDYY

Z RQIQJ ERXZ FRUIBRUIDMHY  VRFIDDOEHKHHU EHYHL@ LOQJ
VFKUWVAOW YDWARP - RQGXIGHONAKHLIG VW YRRUNRP HQ

(A

)DVH EHKHHU HQ FRQW

6WHP EHZ RQHW DI RS GH GRFDVIH

,QIRWP HHU&2 $ RYHUKHWKXLVYHWAQI VDDQERG LQ GH
JHP HHQW YRRUJRHGH YRRUIFKWQJ DDQ EHZ RQHU/

6 HOIPWIHU ELQQOHQ GH DDQ XZ JHP HHQW J HNRSSHEGH
WIMXVKRXGHYY/  Z HOH LQGLYLGXHQ J HVFKINW] LMD RP WM
KXIMYHWHQ LQ GH GRRUMRRP GRFDVIH 5 DDGS®H] GH
WSV RS_'_H 6 RFID®I 6 WHQ TXD VDP HQZ HUNLQJ

. LHV YRRUGH @QJ H VWLP L\
, QYHWHHULQ VRFIDDOEHKHHURP  HHQ GXXU DP H UHDMH
P HWGH EHZ ROHUY HQ GH EXXUARS WM ERXZ HQ

3DV GH EHJ HBILGLQJ DDQ RS GH EHZ RQHW
=RU YRRUVRFID®! EHIHBIGIQ] ' H P DWW YDQ

EHJ HOILGIQJ 1V DIKDQNHO YDQ GH RP YDQJ YDQ GH
@RFDVH HQ GH JHSMDWMA GRHOWRHS ([ $09 YWDDIW
ELWRRUEHHG LHOMHI P HHUEHJ HBIGIQJ . LN QDDU
VP P H FRP ELQDVHV 2 S GH P HHWM GRFDVHV EGIHN
LOWQVHYH EHJ HBILGIQI P LQGHUQRGL] GDQ YHZ DFKW
+ HWY EHDQI UNN GDW P DDWFKDSSHINMH  EHI HRILGLQJ
YDOXIVO OXFKWOQI HQ: HUN Rl KHWFRQVDPWP HWGH
FROVXBIQWMOEXW HUQJ DDQVOXIWRS GH UHJ XTHUH
RQGHUAMAXQIQI YDQ WIMKVKRXGHU/ ' H] H NDQ RRN
GHGLFDVWMG DDQ GH RFDVH YHUERQGHQ ] LMD

+ RXG KHWEH®ILG VIP SHOHQ XQU RWP

9HWP IMB FRP SO H LQGLYIGXH®! YHU/FKLADQ LQ UHI HY
] RDO Z HHNEXGJ HWHQ R SDUAFLSDVHP RJ HIMKHGHQ
( HQGXIGL) EH®IG LV P DNNHINWHU XIWWA YRHUHQ  HHUDNAHU
YRRU GH EHZ RQHU/ HQ YRRUNRP WWRQQRGLIH
EXUHDXFUDVH
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([ WUD LQIRUPDWLH

e 2QGHWWHXQL QYHKXXMIMPIWKW KRWXGHU

e +DQGEUNLQJ HHHOVYHVWHOGH YVW UHR®RRBRARAD WL HYV

e 3DUDOOHO SRRH¥HIHIOHQ ZROQLQJIERAKYSURFHGXU

'H WOJHQGH JHPHHQWHQ KHEEHQ PHHJHZHUNW DDQ GH
WRWQRWPLQDY GLW SURGXFW

« $OP MU

« $SONPDDU

e %HGD

e %UXPPHQ

« +ROODQGV .URRQ

« +RUW DDQ GH 0DDV

e« SRWHUGDP

(U JLMQ LQ $ONPODLQGY .URRQDB®WGH 0DDV HQ

SRWHUGDP IRWR V IHP GBINWRFDWLHY HQ GH PHQVHQ GLH GDDU
ZRQHQ PHW KXQ KNOWBNRNWWHPPLQJ

JRWRJUDHEXKKGRFNV 3KRWRJUDSK

2QWLNNOG RSJHVWHRGPHRBIMHQ GRRU

9RRU PHHU LQIRUPDWLH HQ RQWURX MAGUMN EL M
SRVWEXWARRRPORFDWLMQHEPLQMHQ



